SERVICE ISSUES CHECKLIST
HOUSEKEEPING

· 
Does the general manager or manager on duty inspect a set quota of guest 
rooms daily to verify housekeeping performance and the physical quality of 
guest rooms?

· 
Is there a formal housekeeping program for room attendants that goes 
beyond the typical "trailing" program for most newly-hired room 
attendants?

· 
Are all rooms, including stayover rooms, inspected daily by the executive 
housekeeper, executive housekeeping assistant, inspector or manager to 
verify cleanliness and serviceability?

· 
Is there at least a 3-par stock of room linens so that guests are not occupying 
rooms that do not have a full linen complement?

· 
Is there a scheduled "continuing education" program in place that helps 
increase the proficiency and morale of housekeeping personnel?

· 
Are housekeeping personnel in uniforms, including nametags, that give a 
professional image to guests?

· 
Is there a "scheduled" deep-cleaning program in place? 

· 
Since room attendants are in every room every day, do they have the authority              to write work orders?  Does maintenance give adequate priority to those work              orders?

· 
Are linen rooms, cart closets and other "back of house" areas clean and well                         maintained in order to convey a message of quality?  Do carts give a professional                 impression?

· 
Do laundry/housekeeping supply vendors assist with continuing staff 
training?

· 
Are there written procedures for the logging and security of lost and found items?

· 
Are rollaway beds and cribs checked daily to insure that they are ready for 



guest use? Is the front desk informed daily as to the location of available units?

· Have housekeeping personnel been trained not to let anyone into a room?

· Has the staff been trained especially in handling guest complaints?

· Is there a comments/communications log to follow-up on guest requests?

· Is adequate, serviceable equipment in place, particularly room vacuum cleaners?

· Do room attendants have adequate and appropriate supplies?

· Is the inspection of room entry door locks, connecting room locks and window locks a part of each room attendant's daily routine?

· Are recreation area restrooms, changing rooms and other public area restrooms inspected and cleaned at least twice daily?

· Have all housekeepers been trained in bloodborne pathogens handling procedures and hazardous chemicals procedures; and have they signed documentation which is placed in their personnel files?

· Do the housekeepers make sure all required literature is displayed in the rooms?
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